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Emergency Services Work Order

Savant, Ltd. (Savant) is pleased to offer consulting services and support for

                                                .  Once accepted and signed by you, an engineer will be assigned to your account.  You agree to pay Savant, Ltd. At rates as described below, within thirty (30) days of invoice date, for the work done.

All emergency services, for non-PROCARE customers, will be provided on a time and materials basis.  All emergency services, outside normal business hours shall be time and one half the regular rate.  All emergency services, during normal business hours are subject to a 50% premium. 

The regular hourly rate for services scheduled in advance during normal business hours (8:00 A.M. to 6:00 P.M., Monday through Friday) shall be as follows:

Network infrastructure and WAN support services with CCIE

$175.00/hour

Network infrastructure and WAN support services with CCNP
$150.00/hour

Security Consulting







$175.00/hour

Network infrastructure and WAN support services with CCNA
$125.00/hour

Network File Server support services with MCSE/MCNE

$125.00/hour

Project Management






$100.00/hour

Minimum Charges:

The minimum telephone conversation charge shall be one-quarter (.25) hours. The minimum dial up charge shall be one (1) hour plus any toll charges. The minimum local (within 1 hour travel time one way) on site charge shall be two (2) hours plus travel time. The minimum non-local (more than 1 hour travel time one way) on site charge shall be eight (8) hours plus travel time. Travel time is charged at the regular hourly rate in half-hour increments.  This is not intended to be an “On call” contract and all services are dependent on consultant availability. 

All estimates are prepared as carefully and accurately as possible. However, due to the complexity of information systems projects, new information becoming available to the project team during the project, changes desired by you during the project, and other influences outside Savant’s control, the actual time-to-complete the project may differ from the estimate.  If you accept the above proposal, please endorse below and fax back to 757-463-9158.

Accepted:  _____________________________ Company: _________________                     
Billing Contact______________________________  P.O. Number:  



Company Address: __________________________  Date:  _____________                                             

Point of Contact:  _____________________________  
E-Mail Address: ____________________

Phone: 
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